
Next-Generation 

Government Solutions from 

Microsoft Services

Governing bodies have a common 

challenge: to provide for the ever-

evolving needs of their citizens. 

Microsoft can help governments 

expand social, environmental, and 

economic opportunities through 

technology solutions.

Potential benefits

• Reimagined user experience

• Increased productivity

• Faster response and overall 

resolve times

• Social conversation in 

business context

• Real-time actionable insights

• 360-degree view of 

customer/citizen interactions

• Improve operational 

efficiency

• Extensibility of existing IT 

investments

Government as a Service

Enhance Government and Citizen Interaction

Citizens expect a government that can interact with their digital 

lives—one that responds, acts, and communicates in fundamentally

new ways. Microsoft Services is working with governments to meet

this demand, with solutions that can scale for future growth. 

Help Improve Government Worker Productivity

Help lower the cost of government administration while providing 

government employees with new ways to deliver their best work in

the most efficient ways possible—whether on their PCs, phones,

or browsers, or in an on-premises or cloud-based environment.* Government 

workers can work from virtually anywhere and bring ideas to life and analysis into 

sharp focus—delivering crisp, decisive information by using enhanced 

productivity tools, collaboration features, and customizable templates that work 

the way they do. Microsoft Services helps governments achieve their potential 

through a flexible set of scalable, security-enhanced, and cost-effective solutions.

Optimize Government IT Infrastructure

Technology is an important catalyst to help governments free up resources and 

serve their citizens more effectively. Turning that promise into reality requires 

innovation that meets the unique security, reliability, and regulatory needs of 

governments. Microsoft Services helps governments accelerate modernization 

through a flexible set of scalable, security-enhanced, and cost-effective 

solutions—while also helping to reduce energy consumption and minimize 

environmental impact.

Microsoft Services Approach

Microsoft Services is uniquely positioned to help enterprises reduce costs, fuel 

innovation, and sell more effectively. We have a wealth of knowledge that comes 

from working with thousands of customers around the world in virtually every 

industry. We help our customers create a strategy for connecting and optimizing 

their citizen interactions and services by providing efficient and cost-effective 

solutions that are based on Microsoft Dynamics CRM and other Microsoft 

products and technologies—reducing the time and risks that it takes customers to 

realize value from their Microsoft investments.



For more information about consulting and support Solutions from Microsoft, contact your 

Microsoft Services representative or visit www.microsoft.com/services,

Next Generation Solutions for Governments

Contact your local Microsoft Services representative. Contact

Next Generation Solutions for Governments from Microsoft Services are built on 

Microsoft Dynamics CRM, integrating other market-leading Microsoft Server 

Products like SharePoint and Exchange with third-party and legacy applications.

Microsoft Dynamics CRM 2013

With Microsoft Dynamics CRM, you will be able to improve collaboration, 

communication, operational insight, and overall efficiencies. Delivered through a 

familiar Microsoft Office Outlook interface, modern web browser, or mobile clients 

for Windows 8 and Apple iPad, this easy-to-use, integrated solution meets your 

needs for:

• Reduced costs.

• Increased efficiencies.

• Flexibility.

• Multichannel capabilities.

Value Proposition

Microsoft Services has implemented Next Generation Government Solutions 

successfully with various agencies in many countries/regions. The following are 

some of the benefits that Microsoft customers have experienced.

Benefits experienced by 

our customers

Cross-selling 

improved by

20 %

Time to 
approve loans 

reduced by 

80%

30% 
increase in 
productivity

25%
improvement in 
sales efficiency

Time to market 
of solutions 
reduced by 

67%

“We chose Microsoft 

Dynamics CRM, because the 

technology is proven and will 

continue to improve steadily in 

the future.”

Brian Malone

311 Call Center Director

City of Birmingham, Alabama

“Thanks to our partnership 

with Microsoft, we’ve been 

able to deliver better services 

from the new workplace 

environment for our civil 

servants.”

Manel Sanromá

CIO of the City of Barcelona

“The consultants gave me 

confidence that our system 

would work the way we wanted 

it to work. The things that 

needed to be fixed were fixed 

quickly, so we moved rapidly 

from user testing to rollout.”

Vivienne Pillay, Manager, 

Domestic Violence Advocacy Service, 

Women's Health & 

Family Services

http://www.microsoft.com/services

